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Policy: Public Disclosure of Information  
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1.0 PURPOSE 
 
1.1 The purpose of this Policy is to establish the principles, standards, and procedures governing the 
public disclosure of information by CMHA Lambton Kent (the “Corporation”). 
 
1.2 This Policy is intended to ensure that the Corporation conducts its affairs in a manner that 
promotes transparency and accountability while protecting confidential, personal, and proprietary 
information, and complying with all applicable legislation. 
 
2.0 POLICY STATEMENT 
 
2.1 The Corporation is committed to openness, transparency, and accountability in its operations and 
communications. 
 
2.2 The Corporation shall make information available to the public in a timely and appropriate manner, 
except where such disclosure is restricted by law, ethical obligation, or the best interests of the 
Corporation. 
 
2.3 All individuals subject to this Policy have a duty to act in the best interests of the Corporation and 
to ensure that any disclosure of information supports the Corporation’s mission, integrity, and public 
trust. 
 
3.0 SCOPE 
 
3.1 This Policy applies to all Directors, Officers, employees, volunteers, contractors, and any other 
individuals acting on behalf of the Corporation. 
 
4.0 GUIDING PRINCIPLES 
 
4.1 The Corporation shall be guided by the following principles: 

a) Transparency – Information shall be made available to demonstrate accountability and 
responsible stewardship; 



 

 

 

b) Accountability – The Corporation shall provide stakeholders with relevant and accurate 
information regarding its governance, operations, and performance; 
c) Confidentiality – The Corporation shall protect personal, client, and sensitive organizational 
information; 
d) Compliance – The Corporation shall comply with all applicable legislation, including the Not-
for-Profit Corporations Act, 2010 (Ontario) and applicable privacy legislation; 
e) Integrity – Information shall be disclosed honestly, accurately, and in a manner consistent 
with the Corporation’s ethical standards. 

 
5.0 AUTHORITY AND RESPONSIBILITY 
 
5.1 The Board of Directors (the “Board”) retains ultimate authority over the public disclosure of 
information. 
 
5.2 The Board delegates authority for routine and operational disclosures to the Chief Executive Officer 
(the “CEO”) or designate. 
 
5.3 No individual shall disclose information or make public statements on behalf of the Corporation 
without proper authorization. 
 
5.4 Directors, Officers, and staff shall not represent personal views as those of the Corporation unless 
expressly authorized. 
 
6.0 INFORMATION AVAILABLE FOR DISCLOSURE 
 
6.1 Subject to Section 7.0, the Corporation may make the following information publicly available: 

a) Articles of incorporation, By-Laws, and governance policies; 
b) Names of Directors and Officers; 
c) Annual reports, strategic plans, and organizational priorities; 
d) Audited financial statements or approved financial summaries; 
e) Information required by legislation, regulation, or funding agreements; 
f) General information about programs, services, and activities. 

 
6.2 The Corporation may provide such information through its website, publications, or upon request. 
 
7.0 RESTRICTIONS ON DISCLOSURE 
 
7.1 The Corporation shall not disclose: 

a) Personal information relating to clients, employees, volunteers, or donors, except as 
permitted or required by law; 



 

 

 

b) Information subject to solicitor-client privilege; 
c) Confidential business or operational information, including contracts, negotiations, or 
proprietary data; 
d) Information designated as confidential by the Board or CEO; 
e) Information restricted by legislation, funding agreements, or contractual obligations; 
f) Information arising from in-camera meetings of the Board or its committees, unless expressly 
authorized for release. 

 
7.2 The Corporation recognizes the need to balance transparency with its duty to protect 
confidentiality and act in the best interests of those it serves. 
 
8.0 ACCESS TO RECORDS 
 
8.1 Members of the Corporation shall have access to records in accordance with applicable legislation 
and the Corporation’s governing documents. 
 
8.2 Requests for access shall: 

a) Be submitted in writing to the Corporation; and 
b) Be responded to within a reasonable timeframe. 

 
8.3 The Corporation may charge a reasonable fee for copies of documents, where permitted by law. 
 
9.0 METHODS OF DISCLOSURE 
 
9.1 The Corporation may disclose information through: 

a) Its official website; 
b) Annual reports and public documents; 
c) Public meetings or forums; 
d) Approved communications or media releases; 
e) Responses to formal requests. 

 
10.0 MEDIA AND PUBLIC COMMUNICATIONS 
 
10.1 All media inquiries shall be directed to the CEO or designate. 
 
10.2 Public communications shall be: 

a) Accurate and consistent; 
b) Aligned with the Corporation’s mission, vision, and values; and 
c) Approved in accordance with established authority. 

 



 

 

 

11.0 COMPLIANCE AND ENFORCEMENT 
 
11.1 Compliance with this Policy is a condition of service or engagement with the Corporation. 
 
11.2 Any breach of this Policy may result in corrective or disciplinary action, up to and including 
removal from position or termination of employment or engagement, as determined by the Board or 
CEO, as applicable. 
 
12.0 RELATED POLICIES 
 
12.1 This Policy shall be read in conjunction with, and supported by: 

a) Code of Conduct Policy; 
b) Conflict of Interest Policy; 
c) Meeting Policy; 
d) Privacy and Confidentiality Policies. 

 
13.0 REVIEW 
 
13.1 This Policy shall be reviewed periodically by the Board to ensure continued relevance, compliance, 
and alignment with best practices. 
 
14.0 EFFECTIVE DATE 
 
14.1 This Policy is effective upon approval by the Board of Directors. 
 
 
 


